How can | request assistance
from the Ombudsman?

A request for assistance can be made by
filling out a request for assistance form.
The form can be found at
https://doj.mt.gov/childrensjustice/.

Send the completed form to the
Ombudsman by:
1} Email to dojorbudsman@mtgov
2) Fax 1o 406-329-1259
3) Mail to at 2685 Palmer Avenue
Suite £, Missoula, MT 59308

\ Office of the
Child & Family
Ombudsman

How can | ask guestions or
get help filling out the form?

Call the Ombudsman at 1-844-25CHILD
{1-844-252-4453),

”_Ewmﬁ will the Ombudsman

- do when I ask for help?

Once a request is received, it will be reviewed
for appropriateness and completion. The
Ombudsman may call and collect additional
information. The Ombudsman will then
determine how best to help. This process is called
intake. The Ombudsman will address requests
based on urgency and needs of
the chiidren involved.

What ways can the
Ombudsman help me?

¢ Resource & Referral
In many cases, the Ombudsman will help by
finding the right person or service to address
the request, The Ombudsman will connect
individuals seaking help with contact
informaticn for the right service.

e Informal Mediation
Sometimes, an individual follows through on
a service or referral and feels their needs are stif
not fully addressed. The Ombudsman may offer
to mediate the concern with the parties
involved. This will look different
from case to case,

¢ Investigation and Report
In other cases, a request will come o the
Ombudsman with farger concerns and a good
deat of work already tried to resolve the issue. If
the Ombudsman determines that that request for
assistance requires it, an investigation will accur.

The Ombudsman will open an investigation
if the following criteria are met:

1) The intake process identifies an action or
omission by DPHHS;

2) The action or omission involves a child served
by DPHRES or a child with safety, permanency,
or well-being needs;

3) The action or omission places a child, parent,
or other caregiver at risk of hamm or is a violation
of law, policy, or procedure with respect to a child
or family receiving or in need of services
from DPHHS;

4) The individual requesting assistance attempted
to seek help through DPHHS employees or
procedures.

An investigation may include ccllection of all
case documentation, interviews of involved parties,
and attendance at meetings and court
hearings about the case.

All investigations will conciude
with a written report..
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